
INCLUDED IN PRICE:
1) Round trip airfare per brochure, deluxe motor coaches, First Class / Superior First-
Class hotels, guided sightseeing, entrance fees to sites visited, breakfast & dinner daily 
per brochure, 8 lunches; 2) Taxes and fuel charges totaling $392 USD comprised of 
$61.60 for fuel charges (subject to increase by airline up to 30 days prior to departure) 
and $330.40 for taxes (including federal inspection fees for the U.S. Customs and 
Immigrations; international air transportation tax; agricultural tax; other per person 
taxes imposed by government entities; airport taxes and fees including the September 
11th Security fee up to $10 per person, passenger facility charges up to $18 per person, 
federal domestic flight segment fees up to $3.50 per segment and U.S. and International 
arrival and departure, and other government imposed fees up to $300 per person); 3) 
Gratuities of $120 for tour guide, local host, driver, and local guides. 
NOT INCLUDED IN PRICE: 
Not included in your package are passports, visas, vaccinations, laundry, lunches 
per itinerary, telephone, mini-bar, alcohol, other beverages, and food outside of the 
contracted tour operator menu as presented at a hotel or restaurant (these extra items 
will be billed to you before leaving the hotel, or restaurant), airport transfers on non-
qualifying flights, porterage at airports, travel insurance, excess baggage fees, any fees or 
fuel surcharges imposed by the airlines after the date you register for your trip, items of 
personal nature, and all other items not specifically mentioned. 
PAYMENT:  
A full deposit of $500 per person is required at time of registration. A second deposit of 
$1000 per person is required within 14 days of initial registration due to the additional 
deposits required overseas. Final payment must be made in the form of a check (credit 
cards are only accepted for initial deposit, any remaining payments must be in check 
form) and is due no later than 100-days prior to departure. Registrations received after 
100-days prior to departure must be accompanied by full payment. There may be a late 
fee of $195 for all payments or new registrations received 75-60 days prior to departure. 
All tour prices are based on a minimum group size of 20 passengers for prices to be valid. 
If group size is 19-15 travelers, a $150 per person supplement to price may apply. If 
group size is 14-10 travelers, a $195 per person supplement to price may apply. If group 
size is less than 10 travelers, the tour may be cancelled due to lack of participation. If 
final (full) payment is not received by imagine Tours and Travel, LLC (hereafter referred 
to as imagine) 60-days prior to departure, you will be automatically cancelled from the 
tour and your initial deposit of $500 will be forfeited. imagine reserves the right to add a 
surcharge if the dollar declines by more than 2% against the Kenyan Shilling (KES) based 
on foreign exchange rates in effect on date (04/08/21) when your tour was booked by 
your tour leader. All payments are required in US Funds.
ACCOMMODATIONS: 
Price is based on double occupancy (two persons sharing a room). When available, single 
rooms are often smaller than doubles.  While imagine will try to match roommates, we 
cannot guarantee one will be available.  Roommates may be assigned as late as 60 days 
prior to departure. If one is not available or if you request a single room, there will be a 
single room supplement charge: $1150 for basic itinerary.
ITINERARY and CHANGES:
Because airlines often change flight schedules after brochures are printed, imagine 
reserves the right to shorten or lengthen the itinerary accordingly. You will be notified 
in writing when possible. If itinerary changes necessitate extra overnights, you will be 
charged $195 per night/per person (single rooms $225/night).  Meals for extra nights are 
not included. Any changes and/or deviations from the program and/or departure city 
listed by the passenger must be provided in writing to imagine no later than 75-days 
prior to departure and any extra costs incurred will be billed to the passenger. All 
deviations are subject to a standard fee of $150 plus any applicable airline fees. 
All tours are final at 60-days prior to departure. No changes and/or additions may be 
made to the tour after that time.
LAND ONLY:
Land Only price is $5614 per person. Price does not include international flights. Land 
Only passengers may be responsible for transfers and/or additional overnights incurred 
by booking their own flights. We recommend you purchase a ticket which can be 
changed without large penalties, as the group’s flights may change. Passengers changing 
from the regular tour to Land Only after 120 days prior to departure will be charged a fee 
of $150 per person. 
AIRLINE TICKETS:
In order to keep prices low, imagine does not guarantee you will be on the most direct 
flights to your final destination. imagine also does not guarantee the group will be on 
the same flights. Flight routings are chosen by the airlines and not imagine. Airline tickets 
cannot be changed or refunded once issued. Air transportation to/from your destination 
will be economy class aboard IATA and ARC carriers utilizing APEX or SUPER APEX non-
refundable, non-amendable tickets for groups of 10 or more flying together for entire 
itinerary.  imagine is unable to use individual frequent flyer points to upgrade or accept 
them as partial payment for air transportation. Deviations by the passenger, from the 
group’s scheduled flights, could result in different routings/air carriers.

VISAS:
All passengers will be responsible for obtaining visas to Kenya. U.S. passport holders are 
required to have a visa and can secure this upon arrival at the airport, or they can arrange 
these in advance online. A visa (purchased at the airport or obtained before departure) 
as well as a yellow fever shot and certificate are required, but please check with the U.S. 
Embassy for updates. Joy and Paul can be helpful with your questions as well.
caret-right https://travel.state.gov/content/travel/en/international-travel/International-Travel-
Country-Information-Pages/Kenya.html
caret-right https://www.worldtravelguide.net/guides/africa/kenya/passport-visa/
FLIGHT TIMES:
All flight times are subject to change by the airlines without advance notice.  imagine is 
not responsible for such changes or delays and does not reimburse expenses resulting 
from such delays.  When making your own flight arrangements to a departure city or any 
other portion of your trip, we recommend you purchase a ticket which can be changed 
without large penalties as the group’s flights may change. Passengers are responsible for 
reconfirming their flights with the airline 24 hours prior to departure.
CANCELLATION FEES:
If the tour is cancelled due to lack of participation, there will be a charge of $150 
deducted from the amount refunded to each passenger for administrative fees plus any 
airline penalties if applicable. Any passenger cancelling from the day of registration to 
100 days prior to departure will be charged a $300 non-refundable administrative fee 
per person plus any airline penalties if applicable.  You will also be charged a single room 
fee if your cancellation forces your roommate into a single room from 59 days prior until 
the date of departure. The following charges also apply:  99-60 days = $500; 59-45 days 
= $1750; 44-25 days = 75% of total cost; 24 days to day of departure = 100% of total 
cost. All Cancellations must be received in writing.  On or after the day of departure 
there is no refund for any services not used. We strongly recommend you purchase 
travel insurance.
PASSPORT: 
Each passenger is responsible for making sure that they have a valid passport that has an 
expiration date at least six months after the date of return from their trip. 
A copy of your valid passport must be submitted to our office 100 days prior to 
departure.
STATEMENT OF RESPONSIBILITY:  
imagine and its associated companies agree to provide the itinerary described in this 
brochure. This represents the entire agreement between the passenger and his agent, 
the travel agent, the tour host, and the tour operator.  All prices, itineraries and schedules 
are subject to regulations and changes by acts of government, international agreement, 
and airline tariff adjustments, rules, and regulations.  imagine reserves the right to 
refuse or revoke travel to anyone who is, in the sole judgment of imagine, incapable of 
group travel.  Except for the willful negligence of its direct employees, the tour operator 
assumes no liability or responsibility for any injuries, inconveniences, illness, irregularity, 
or incidental damages caused by circumstances beyond the control of the tour operator 
or by any person or reason whatsoever, including but not limited to events such as 
strikes, revolts, wars, natural disasters, closures of airports or hotel, default or omission 
of any common or private carrier, or the fault, negligence, or omission of and by any third 
party providing services or facilities related to or included in this tour or any part thereof, 
or in arranging for the same, or the acts or omissions of the travel agent or the tour host. 
RELEASE OF LIABILITY:
By traveling on this tour you affirm that you are fit to participate in this tour and accept 
all risks to your safety and health.  All travel involves risks, and travel to some countries, 
including Israel, involves a heightened risk to your health and safety, including risks 
from terrorism, criminal acts, and illness.  You understand and freely accept these risks, 
and you generally and specifically release and hold harmless imagine and their officers, 
agents and employees  from any liability and any claims for (i) any physical, mental, 
emotional or other injuries whatsoever that you may sustain related to this tour; (ii) 
delays, damages, illness, injuries or death, or for the loss of or damage to property, from 
any cause (including negligence) and however occurring; and (iii) any accident, illness, 
injury, damage, sickness, loss of personal property, delay, or other Injury or claim of any 
kind related to or arising from strikes, armed conflicts, social or labor unrest or strikes/
work stoppages, war or acts of war, terrorism or terrorist acts, acts of God, mechanical 
or construction failures or difficulties, diseases, local laws or acts of local or government 
authorities,  criminal acts, weather or climatic conditions, volcanic eruption, earthquake, 
disruption of advertised schedules, refusal of visas, or any other causes beyond their 
direct control.

ENROLLMENT IN AND PAYMENT FOR THE TOUR CONSTITUTES YOUR 
ACCEPTANCE OF THE CONDITIONS AND STATEMENT OF RESPONSIBILITY. 
The conditions become a binding contract when your enrollment and payment are 
received and accepted by imagine.  Florida law will be applicable to any dispute which 
arises out of/or concerns regarding this brochure or your tour. imagine Tours & Travel, 
LLC., is registered with the State of Florida as a Seller of Travel. Registration No. 
ST36635. Valid as of 04/15/21 RPR/AA/ZR

FAX

imagine Tours and Travel, LLC    |    509 W County Rd 540A, Lakeland, FL 33813
Please contact us: envelope info@ittworld.com    phone 863.709.9208    Fax 866.262.9507    globe www.ittworld.com (or contact your Tour Host)

THE FINE PRINT  ENROLLMENT IN AND PAYMENT OF YOUR DEPOSIT FOR THE TOUR CONSTITUTES YOUR ACCEPTANCE OF THE CONDITIONS AND STATEMENT OF RESPONSIBILITY. 

Travel Dates:
JULY 28 – AUGUST 6, 2022

Hosted by:
JOYFUL TOURS
JOY & PAUL MUELLER
FORMER AFRICAN MISSIONARIES & 
RESIDENTS OF KENYA

$6439.00 FROM CHICAGO, IL
(Price includes: $392 US & Intl. departure taxes/fuel & $120 gratuities)
Additional departure cities available upon request

Register Online: RegisterNow.ittworld.com Tour Code: Mueller22

For further information, please contact:
Joyful Tours

Joy & Paul Mueller
Phone  651.485.9694

envelope  JoyAnnMueller@gmail.com
envelope   PaulWMueller@gmail.com 

We recommend trip insurance through Travel Guard.  
Please contact Travel Guard directly to purchase it at either  1-800-826-1300  and reference agent code  127152  

or you may visit our website at ittworld.com and click on their direct link on our home page.

10-DAY TOUR OF KENYA

EARLY BIRD savings with an
initial deposit of $500.00

$150
If payment 
received by

01/23/45

$100
If payment 
received by

07/27/21

$90
If payment 
received by

08/27/21

$80
If payment 
received by

09/27/21

$70
If payment 
received by

10/27/21

$60
If payment 
received by

11/27/21

$50
If payment 
received by

12/15/21



This tour of mysterious Africa will help 
you re-imagine and put into context what 
you have seen and heard all your life. This 
journey is designed for you to experience 
Kenya and safari lands along with seasoned 
African missionaries and former Kenyan 
residents who can explain things in ways 
which bring richness to the experienced 
moments. Joy and Paul will be able to 
answer your questions, 
help you navigate a 
new world and culture, 
and give you insights 
as you barter for 
the gifts you will be 
anxious to carry home 
with you. 
 
You are invited to join Joy and Paul for this 
very unique, eye-opening journey to the 
continent of Africa. 
 
Excited to Travel with You,
Joy and Paul Mueller

Day 1 – Thursday, July 28: Depart U.S.A. 
Tour members meet for our overseas 
flight. After dinner is served, it’s time to 
sit back, relax, and enjoy the on-board 
entertainment to prepare for this exciting 
adventure of a lifetime. 

Day 2 – Friday, July 29: Arrive Nairobi 
We arrive at Jomo Kenyatta International 
Airport and are met by a representative of 
Real Africa and transferred to our city hotel 

for check-in. Overnight is at the Nairobi 
Serena Hotel. 
 
Day 3 – Saturday, July 30: Ol Pejeta 
Conservancy 
This morning, we depart after breakfast and 
drive to Ol Pejeta Conservancy, arriving 
in time for lunch and check-in. Guests to 
Sweetwaters will enjoy the magnificent 
views across the plains to the snow-capped 
peaks of Mount Kenya. In the ranch, there 
is also a Chimpanzee Sanctuary and a 
sanctuary for the endangered black Rhino. 
The ranch boasts all the “Big 5” game 
reserve - Lion, Leopard, Rhino, Elephant, 
and Buffalo. It is also home to over 400 
species of birds and a host of plains game. 
Dinner and overnight are at Sweet Waters 
Serena Camp. 

Day 4 – Sunday, July 31: Ol Pejeta 
Conservancy 
We have a full day spent in Ol Pejeta which 
includes early morning and afternoon 
game drives in the conservancy. All meals 
and overnight are at Sweet Waters Serena 
Camp. 
 
Day 5 – Monday, August 1: Ol Pejeta, Lake 
Nakuru National Park 
After breakfast at the camp, we check-out 
and drive to Lake Nakuru National Park, 
arriving in time for check-in and lunch. 
In the afternoon, we enjoy game drives 
around the lake. Dinner and overnight are 
at Sarova Lion Hill Game Lodge. 

Day 6 – Tuesday, August 2: Maasai Mara 
Game Reserve 
We check-out after breakfast and drive 
to Maasai Mara Game Reserve, arriving in 
time for lunch at Sarova Mara Game Camp. 
After lunch, we proceed to our camp with 
game drives en route for check-in. Optional 
activity available: Balloon Safari over the 
Masai Mara at $595 USD per person. 
Dinner and overnight are at Mara Serena 
Lodge. 
 
Day 7 – Wednesday, August 3: Maasai 
Mara Game Reserve 
Today, we spend a full day game-viewing 
in the world-famous Maasai Mara National 
Reserve, which offers spectacular scenery 
and an abundance of game. All meals and 
overnight are at Mara Serena Lodge.
 
Day 8 – Thursday, August 4: Mara, Nairobi 
This morning, we have breakfast at the 
camp and check-out. Then, we join our 
driver guide and proceed for a visit to the 
Maasai Village. Later, we drive back to 
Nairobi and enjoy lunch at Tamambo Karen 
Blixen Restaurant. After lunch, we visit 
Karen Blixen Museum and Kazuri Beads 
Shop & Factory. We are then transferred to 
our hotel for check-in. Dinner and overnight 
are at Nairobi Serena Hotel.

Day 9 – Friday, August 5: Day Tour of 
Nairobi, Depart for U.S.A. 
Breakfast is served at our hotel, and then 
we check-out to join our driver guide for 
our day tour visiting Daphne Sheldricks, 

Giraffe Centre with lunch at Carnivore. 
Later, we visit the Maasai Market for 
shopping. We are transferred to Jomo 
Kenyatta International Airport for our 
evening flight to the States. 
 

Day 10 – Saturday, August 6: Arrive back 
in the U.S.A. 
We arrive back in the U.S.A. today. At the 
close of an unforgettable tour, taking home 
wonderful memories.

 IMPORTANT:  Please note the National 
Game Parks are in malaria areas. All travelers 
should take necessary precautions and 
consult with their physician prior to traveling 
to Kenya. Shots are recommended.

*While we do our very best at making sure all items listed in your 
itinerary are included, there are times when conditions beyond our 
control affect your program/itinerary, including but not limited to air 
carrier changes, delays, weather, political climate, time constraints, or 
changes by your tour leader and tour guide.

For more information about
 this tour or to register, 

please contact us:

phone  863.709.9208
envelope  info@ittworld.com
qrcode  Mueller22

globe RegisterNow.ittworld.com
...or register online at


